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1. Process Overview

IPC Smart Protect Workstation , (hereinafter referred to as "Workstation™) access addresses of the major
regional data centers are as follows, if you are not sure which data center should be selected in your country,
please consult your business manager:

>-China Data Center: https://protect.console.tuya.com
>-American Data Center: https://protect.console.tuyaus.com
>-Europe Data Center: https://protect.console.tuyaeu.com

>-India Data Center: https://protect.console.tuyaind.com

% In consideration of user privacy isolation and relevant regulations on network security in various regions, we have
isolated data centers in four regions for global business data. If you need to operate in multiple regions, just login

corresponding region domain with your 10T account & password to operate and manage.

For example, if you need to conduct business in the United States and France, you need to independently login by loT
account in the United States and Europe domain;

When the C-end user on your OEM App registers his account, he needs to select the registration country & area. The
data corresponding to the registered area will be automatically transferred to the server in the region, and you can view

the corresponding data in the workbench of the corresponding region.

2. Account login & APP Bind

Use your 10T account & password to login the workstation domain, after login you will have 15 days trial time. To
extend the time and bind with your app, you need to contact your BD and provide neccessary info like your account
registration region/iot account/app name. Only after bind with app, you can see corresponding app data includes IPC
amount, cloud storage orders, user amount, etc...

If you wish to get revenue from IPC cloud storage, we have two cooperation modet: Revenue-sharing mode, Reselling
mode, different mode requirement is different, and permission to use workstation is also different. (reselling mode can
also manage cloud storage service plan. For non-reselling mode client, the cloud storage service plans including price

is defined by tuya side)
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Welcome to Smart Protect Workstation

Operating Area

Central Europe Data Center

Country/Region

@ +49(Germany)

Account

Q
~

Password

& @

Agree {Terms of service) (Legal statement) {Privacy
policy)

Login with loT account, or Register Forgot password

Login page 1



3. Description of workstation homepage

Smart A Johnnn @
Protect w

User & Service Management

Welcome to Smart Protect Workstation

Manage value-added service business operations with your team members

o— Dashboard

@ Customized Services

Revenue of YDAY how the revenue overview of yesterday, Click Here For Details
'r;y Data & Operation
9
22,1 21 333 v usb 126,560 CNY 267 &
Feedback
Inventory Alert Overview Device Incremental Overview

w the least inventory of service items, Click Here For Details Display the daily increment of devices, Click Here For Details
Marketing activities

X More Services

1000
500 “ 2021-07-12
0 - . AN c Device Manage Center [l
tom A torm B tom
e aikls 0 a Alarm Monitoring Center [
tom C ftem C 7-06 7-07 17-08 709 7-1¢ 711 7.12

Homepage 1

1) The menu bar is displayed on the left, click to enter different function pages

2) The middle part displays App operation data, which are: Yesterday's number of value-added service

orders and revenue amount, service item inventory status, and device increment in the last 7 days

3) Display function entrance on the right

4)  The IPC workstation supports one loT account to associate and manage multiple Apps. If you
need to manage multiple Apps, please contact your BD / business manager and provide
information about multiple Apps, including App Name and your IoT account and operation regions,
and we will help you set the binding relationship of apps and 10T account. After the setting is
completed, click on the red box area in the picture below to select the App for management,
including: product configuration, marketing activity configuration, order query. Multiple Apps will
use unified inventory, and App users’ payments will also enter the unified loT account’s collection
account.



4. Hierarchy & System Admin

Organization & Members

oo
oo
N

Add New Organization

. I BB Creator

Stepl: click the Add Member *

£ Organization Config

Phone Number/Email

M EEES xom

oo~ __com

@ Delete Organization

Last login time

13:34:13 03-02-2022



Add Member

) The initial password will be sent to the account, please make sure the account is cormect.

Organization
Wit RE S ENIEW

* Account

Phane Number (8) Emaid Add from existing memberns

+1{United States of America) samplermail@gmail.com

* Nickname

JULLY

Real Name

Step2: create an sub-account for another company member, input the phone OR email as the account ID
and give him a nickname 1

Organization & Members

|
Total 1 Members

Add Member Add New Organization £ Organization Config | @ Delete Organization

Nickname Phone Number/Email Last login time Operate

sdjsgx1214@163.com Creator Me sdjsgx1214@163.com 13:34:13 03-02-2022 Details / Modify

Total 1 tems 1

Step3: click the Org. Config



Smart
Protect @

Account

Nicm Account

(® GD sdjsgx1215@163.com

sdjsgx1214@163.com sdjsgx1214@163.com

Total 2 items

Cancel

Step4: Click the “Add Admin”, select an existed member account, click OK, you creat an admin account,
He/She can login the workstation with this account ,and the initial account password will be sent to
his/her phone OR email adress.

The admin has the right to check the operation data of the binding app,
You can decide whether to open the administrator's permission for customized services according to your

actual needs, open it in the following page:
Modty

Acocunt

" En,

Organaanon

Step5: control the customized service permission of admin

5. Service items Inventory Manage

1) . Service inventory viewing and inventory warning

After binding the App, you can view the inventory consumption of your service items on this page:



@ Inventory purchase and sales records

You can view the inventory entry and exit records under this IPC workbench account
2 Inventory Details File Export

Supports exporting and downloading the inventory details form as an Excel file. You can
select the appropriate time zone when exporting.

® Inventory Alert Configuration

In the "Inventory Alert Configuration” function in the upper right corner, you can set the
inventory alert reminder quantity of the service item. When the inventory is consumed to this
quantity, a reminder email will be automatically sent to the alert email recipient you
configured. Even if the contract is signed, inventory replenishment is guaranteed to ensure
the online App Normal sales of services

Inventory Manage 53 Alert Addrassss (@) invertory Alart

Time Operation type Sarvice ltems Inventory quantity

2023-08-30 13:55:44 Recharge rd identity service_30 day
2023-08-90 13:55:37 Rachargs 30-cay Al bird identity event cloud st

201,835 . — , 2023.08-30 135520 Fecharge 7-day Al bird identify svent cloud stor
2020-00-90 13:55:16 Recharge devics bird detection service_perman...
2023-07-11 17:50:19 Complimentary 30-day event cloud siorage_180 day

2028-07-11 17:50:19 Complmentary 30-day event cloud storage_7 day

2 3 4 5 & 7

Sorvice He s Total & Focharged Complimentary Total Sales O Inventory ]

7-<day event cloud storage {3-channe)_1 day 0 10 0 185

7-day event cloud storage_30 day

@ Historical Inventory Snapshot Query

In the "Service Item Historical Inventory Query" tab, you can select the time zone + month to
query the inventory data at that time

® This function was launched in June 2024, and data before that cannot be checked



(@ Hor
) Service Item Real-time Inventory Historical Inventory Query

E'I Inventory Manage  ~ o
GMT-4 2024-06-01 00:00:00 :
Inventory Manage
Service ltems Quantity
Billing cente
14-day event cloud storage_30 day A
2 Hierarchy
14-day event cloud storage_365 day ]
30-day event cloud storage_180 day 0
30-day event cloud storage_30 day 389
30-day svent cloud storage_365 day 12
30-day event cloud storage_7 day 1
30-day event cloud storage (3-channel) 30 day 117
30-day event cloud storage (3-channel)_365 day 34
30-day event cloud storage (5-channel)_30 day -3
30-day event cloud storage (5-channel)_365 day 93
7-day event cloud storage_120 day 0
7-day event cloud storage 180 day -4

2). Redemption code management

X This function requires you to contact your business manager to activate the menu permission first. Only after activation
can you see this menu, and at the same time, the "Exchange Service" entrance will appear in your OEM App. When the
permission is not enabled, the redemption code entrances of the workbench and App are hidden.

(D On the redemption code management page, you can create redemption codes in batches, manually
invalidate them, query the usage status, user, usage time, etc. of a created batch of redemption codes.

(2 When creating a redemption code, please select the service category first, then select a single-issue
product that you have created under this category (automatic renewal products cannot be used to create
a redemption code), enter the number of redemption codes you need, and the redemption code. When
the code expires, it can be created successfully. This batch of redemption codes can be sent to users to
redeem on the APP. The redemption code query page can batch export a certain batch of redemption
codes into Excel files.

(3 If the product you want to redeem is not displayed in the APP product list, you can select "Hide"
when creating the product.

@ Orders generated through redemption codes will be displayed as "redemption code" type orders in
the order list



':,";':ﬂ = B English & Download Management  System ~

Redeem code
I Redemption creation Redeem Code Inquiry
Query Gonditions Service ltem Created Time
Commaodity .. -
Due Time Service Status

Commodity Product Service

Create ID CODE Name Service ltem Period (Day) ‘Quantity Creation Time Expire Time Operation
Mo 7-Day Event :;:z avent
ane  SWL gd- Storage Plan storage_365 385day 1 2023-12-18 17:14:36 2027-12-04 17:14:32 View Disable
(Annually) day
| L | ‘ 7-Day Event 7"‘1:; event
- £ . - Storage Plan l:to 65 365day 2 2023-12-18 10:11:36 2026-12-06 10:11:31 View Disable
storage !
l;
(Annually) day
- | - 7-Day Event Z‘_:::
o Storage Plan storage_365 365day 1 2023-12-14 16:59:40 2028-12-02 16:59:35 View  Disable
{Annually) .

Create redemption code

* Service Category

* Select Product:

* Quantity:

* Expire Time:

R code

Redemption :rﬁallunl I Redeem Code Inquiry ]

Query Gonditions Created Time Due Time Create ID
Redemption.. of - PROD17013369808716P2VS
Service Status

-

Redemption Commodity Product Service Service Activate Activate
D Creation Tim Expire Tir Stat
D Create coDE Name Name Period (Day) tion Time ) te Time User
350FFBAA3 7-day event
PROD17013
07A4ASTIAD CMd50t51x5 cloud
2ED023083 :3:308716!’ a2 2 storage_30 30day 17:36:20 11-30-2023 17:36:17 12-10-2023 Unused -

OFF3 day




All Orders Auto-Renew Record (New) Auto-renew Record GMT

Query Conditions Product Type Service Item Order Status Paid Type
M-Pesa
Order Type Business Mode Whether the spit mode is satisfied Creation Time
. - Orange Money
! - i v Searc)
YooMoney
Midtrans
Line Pay
Paytm
Whather the
Period of Service Product User Business. Kakao Pay
Order ID Order Type the Service Item nt split mode is ation
satisfied Redeem Code
10MB data zz06.0nl.cnl S ERER
CY231130CJGBCIDC - ::;: o package 4G 1OM Y @yopmail.ne Reselling - BIRERS ﬁ order de!
Code 0 (CTC)_7day t oce WS
>
IPC Cloud zz06.0nl.cn1 . R
CY231128D01WXIO Trial - Storage ;:"V ° ; ':L:“d ﬁi?:'p' eyopmailne o9 . HIEES i order de!
New) g t Mode Witk
10MB data z206.0nl.cn . HEinEE
CY231128DMQQUJGG Redeem - m . package 4G 1M Y @yopmail.ne Resaling - EEERE ﬁ order de!
Code 20 (CTC)_7day t ode MRS
zz06.onl.cn1 HENEE
Redeem Managed monitoring OBETE GePr i Reselling zzf X
CY231128CZCN2UWW - ce vy 50-30 Y @yopmail.ne - %}Eﬁf% m order def
Y t WS
. Redeem Managed monitoring oot aerr 200" peceling persiokalPS
9:41 AM al T -

Please enter your
redemption code

Query service

Exchange instructions:

1. Enter a valid redemption code key to redeem this service.
Please pay attention to capitalization.

2. This page only supports redemption of services, and
redemption codes for other categories of services are not
supported on this page (variables refer to service categories
such as cloud storage, hosting, etc.)

3. If the exchange code cannot be redeemed, please contact
the platform or service provider that issued the exchange
code for verification in a timely manner.

4. The redemption service belongs to this account, and the

service rights after redemption cannot be transferred to

other accounts or other households.
My Orders After successful redemption, you can view your benefits on
my service page or check your redemption records on my

order page.
Redeem Service

Cancel
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3l < CreateCloud Storage

(3

Auxiliary Price Info

* Average Price ©

(® None Show daily average price

* Crossed-Out Price @O

.‘ None Display crossed-out price

Publish Terminal

* Whether the product is displayed on App ( This can be configured for products used for back-end activation, redemption }:

(®) Exhibit Hide

* Please select release terminal (At least one)

App IPCWeb

6. Billing Center

If you have signed a cloud storage sharing agreement with Tuya, you can see your
sharing agreement and sharing bill in the billing center after logging in to the
workbench. The sharing bill will be pushed to your ”shared bill” on the fifth working
day of each month. Download and analyze billing details.

Split Contract: Display your current cloud storage split contract in effect, including

split contract ID, service name, split ratio and settlement information.
[ gma @ Help & Support @ English HEML0 -

Split Contract

Split Contract ID Service Name Split Ratio Settlement Platform Receiving loT Account Currency Operation

B Biling center

IPC20220812745654 IPC Cloud Storage (Original) Customer Sharing Confirmation 20.0% 10T shangwumoshi01pre@bccio.cc usD View bil

Split Bill: Sho the list of bills and bill details that have been billed in history.



Smart

Protect (@ Help & Support @ English B0
Split Bill
Time Service Name Bill ID Currency Amount to be settied Billing Status Operation
202208 IPC Cloud Storage (New) Customer Sharing Confirmation EU2208227811321 uso 8.09 Unsettiement Download Details
202208 IPC Cloud Storage {New) Customer Sharing Confirmation uso 0.00 Settled Download Details
202208 IPC Cloud Storage (Original) Customer Sharing Gonfirmation uso 7.99 Unsettlement Download Details
202208 IPC Cloud Storage (Original) Customer Sharing Confirmation EU2208152033472 uso 3.06 Unsettiement Download Details
202208 IPC Cloud Storage (New) Customer Sharing Confirmation EU2208121322612 uso 0.70 Unsettlement Download Details
1
7.C ized S i M
.Customize ervices ivianage
Smart . " @
Protect = =

User & Service Management

Welcome to Smart Protect Workstation Dashboard

o
o=

Manage value-added service business operations with your team members

@ Customized Services

Revenue of YDAY  Show the revenue overview of yesterday, Click Here For Det
3 Data & Operation

22,121 oNv 267 o

333 ~ usoD 1 26,560

Feedback

Inventory Alert Overview Device Incremental Overview

now the least inventory of [ sy the daily increment of devi 1

Marketing activities

More Services

o Device Manage Center [l
e Alarm Monitoring Center [

f Entrance



1). Customized Service: Merchandising & Service Style

Create
product

Y
[ Product Language(At least One) ]

[ Mame &description ]

'

[ Service period ]

'

[ service item ]

After this part of the

product is published,

it is not supported to
maodify it again.
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Publish

@ Service Plan:

Support multiple service types to be packaged into a package, support metalanguage configuration,
product configuration, pricing, shelf-sale and

other functions.

© Merchangising - Service Plan

Service Pian Published Package  Unpublished Package Sort + Create Product

"
> G

a

a. Multi-language Configuration: Chinese Simplified, English (selected by default),

Chinese Traditional, Spanish,, French, Japanese, Italian, Korean, Portuguese, Russian,



Arabic, German

b. Support Service Name and Service Description editing

c. Support image selection and custom upload (The image must be 1029*516 pixels and no larger
than 400 KB in size. Supported formats are PNG, JPG, and JPEG).

d.Select service item (support multiple selection): Cloud Service, Hosting Service,
Message and Phone

e.Product Type:

General Product: Disposable Consumer Goods

Subscription Product: Long—term subscription (renew indefinitely) and fixed-period

subscription (renew within a fixed period) are supported

Time Card : After creating a time card product, you need to provide the

corresponding Commodity Code to the account manager to generate an activation code

for the user to activate the service after entering it in the app.

f. Support mufti-currency settlement: US dollar, Canadian dollar (US and Canadian currencies
are mutually exclusive, default US dollar), Hong Kong dollar, Chinese yuan, British
pound, euro, China-Africa financial cooperation franc, Kenyan shilling,
Brazilian real, Japanese yen, Australian dollar, Russian ruble, Nigerian Nair,
Armenia Dram, Mexican Peso

g.Pricing

h. Product introduction page configuration

i. Display the link to the introduction of the associated service item



£ merchandising Bosic
Sernce Plan Larguage (Az kast Ore)
Cloud Storge Chinese * Englsh
Hosting Servics * Service Name
Chiness English
B service Styla
* Service Descrigix
Chiness
* Image

(@ Defaut

"]

English
Custom

® Barvice

+ Add

# Product Type
(® General Product Subacription Product Time Card
Currencyiht least Orel

United States Dollar Chinesas Yuan Add
* Uil Price

Chinose Yuan Unitod States Dolar
Introduction Paragraphd

Paragraph

Agic]
# Title

Chiness English
*lcomand Contert  Add

@ Cloud Storage (Some functions require the 2.0 system upgrade):

8 Merchandising Cioud Storge

Support metalanguage configuration, product configuration, pricing, shelf-sale and other functions.

Product Typs

Sorvice Product Type Service Period  Last Modified At Last Mocsiad By Stats operating
SR oy oot 200 20:38:51 08-15-2021 183.00 Pubished
USD1.00 proar-ptihey A ey : meicyxiarshang@ 163 com .

Fermove  View

a. Support mufti-currency

settlement and metalanguage configuration
b. Support service name and service description editing

c. Support service cycle and service item configuration



d. Product Type: General Product, Subscription Product, Time Card. Subscription
support trial period configuration,

e.Pricing
2 Merchandising & CreateCloud Storage

Service Plan
Basic Attribute

Cloud Storge Product Language (At least One)

Hosting Service Chinese English + Add

8 Service Style * Product Name
Chinese English
* Product Description
Chinese English
* Service Period (Day)
0
* Service

3-channel 7-day event cloud storage_30 day

* Product Type

(@) General Product Subscription Product Time Card

Price Information

* Currency|At least One)

United States Dolar Chinese Yuan + Aod
* Unit Price

Chinese Yuan United States Dolar

products

The following cloud storage configuration functions require the 2.0 new system

upgrade

f. Commodity sorting: For the display order of cloud storage products on the

App, drag-and-drop sorting operations are supported



g. Product name color customization: support product name customization

color number configuration

h. Product background selection, support for custom background image

upload(1029*462PX, PNG/JPG/JPEG, <200Kb)

i. Subscription products support the first trial configuration, and there is no
trial by default. The trial product is the same as the service item of the subscription
product. You can select the number of days of free trial provided by the service to the
user. After the trial days are completed, the automatic renewal plan will be
automatically entered. Both the trial product and the subscription product need to be

written off for the customer

j. Subscription Trial Product Requisition Rules: Customers can configure user
requisition rules for trial products. By default, each C-end user account can recieve

once, or configure each device to recieve once.

k. Product visibility range: Supports configuring the display rules of products
on the front end. By default, all C-end users are visible, and "only new users can see"

or "only old users can see";

l. Product modification: After the product is put on the shelves, the basic
attributes and price information can be modified from the shelf. The basic attributes
can be modified in Chinese, multi-language, and background styles; both subscription

products and ordinary products support price adjustment (after the price adjustment



of subscription products, old users will follow the original price adjustment. The price
is renewed, new users pay the subscription according to the price after the price

adjustment, and the App price display can be updated after the price adjustment)

m. Product configuration preview: The right side of the cloud storage product

configuration is the actual App display style of the product to achieve effect preview

uuuuu

® Hosting Service:

Support metalanguage configuration, product configuration, pricing, shelf-sale. Product

Type support General Product, Subscription Product and Time Card.



Basic Attribute

Product Language (At least One)

Chinese ¥ English Add

* Product Name

Chinese English
* Product Description

Chinese English
* Bervice Period (Day)
* Service
* Product Type
(8) General Product Subscription Product Time Card
Price Information
* Currency(At least One)

United States Dollar = Chinese Yuan Add
* Unit Price
Chinese Yuan United States Dollar

*ATTENTION: The Service Items, Service Period, Product Type, Currency and Price cannot be changed after
the new product is published. New products be created to meet the needs. The old products are only
hidden in the app display when they are removed from the workstation, and will not affect the ones that

arein use.

@ 4G Data Package Top-Up Service

Supports product configuration, product screening, listing and delisting, multi-language and self-
pricing configuration. Product types support ordinary products, subscription products and trial

products. Service items support fixed traffic packages and unlimited traffic packages.

2). Service Style

Support Cloud Storage, Hosting Service, Phone Remind, SMS remind four service items in the app client



graphics and metalanguage custom configuration.

3).

o

s

In the cloud storage service style, it is supported to configure the 432 panel Banner when there is
no cloud storage service. Under the same App, the 432 panel can be configured with up to 10 sets
of Banner. The Banner supports multi-language configuration of different picture content
(expected to be released in mid-December 2023). Support According to the specified PID
configuration/432 configuration of all PIDs, the banner can be clicked to jump to different H5
links.

Cloud Storage

Service Entrance

Data & Operation: Order management

Supports full data query, screening and export of subscription orderrecords and all

order records, supports payment platform deduction records, subscription order

deduction records and service status query, and supports the function of manual

cancellation of automatic renewal orders.



@ Subscription Orders Record

With the following filtering conditions, supports order filtering, viewing, unsubscribing operations and
data export :
a. Support order condition query: Subscription ID,User Account, Device ID, Commodity
Code, Commodity Name, Payment platform subscription ID
b.Select service type: Cloud Service, Hosting Service, Service Plan
c. Subscription Status: Active, Unpaid, Workstation unsubscribed, User unsubscribed,
Subscription period ended
d. Payment Method: Alipay, Wechat, PayPal, Stripe, Pay-stack, Time Card , M-Pesa, Orange Money,

YooMoney.

All Grders Subscription Record GMT+8

Guary Cansi Paid Tyea e e
EE
Subscription Subscription Subscription
Subscription 1D Product Type Service tem ProductName  User Aczount Org. Name Pod o = & Curreney Unit Price. Paid Type . > Effective Time Operation
dechanngl 14 Basic Pland
SAZ220907BW  IPC Cloud saagco 41249 08-07-
e . g ) 3 : - ok Unsubscribe.
oMo Somfiey | SeEdow  Devce - 7S 30 1 usb . stripe astive p Gheck Uneubscrib
storage 30 day  (Monthiy)
Sechannel 0= Pramium Plan
SAZ220QOTBW  IPC Cloud Branlytoo 028117 0807
v SDevce ) 14.99 " . ok Unsubseribe
. Somemey  Gveenicoud  SDovcebontl Y us 50 1 usp 4 paypa active i, Check Unsubacrib
storags 0day  y)
SAZ22090GEW  IPC Cloud [edayent Besic Plan | nan™Gy"".co 06:30:46 03-07-
cioud - © s 30 1 uso 590 1 tive AW Chack Unsubscrive
ORUNDYZVWG  Storage (New) ou es m paypa sete 2022 nectk Unsubsert
stoage 0 day  (Manthiy)
Sechanngl 30- Premium Plan
SAZ220906BW PG Cloud gyt 06:12:04 09-07-
v SDevice ) 4.9 o . ok Unsubseribe
COBaNGO. Sormepiewy | S¥SECkud  SDovceponn s 50 1 uso 4 stripa active ol Check Unsubacrib
storags 20 csy  y)
dchannel 14 Basic Pland
SAZ220G0EEW  IPC Cloud Bt g
fay svent clow - ) 3 strips nia - ech
NSETZWECCG  Storage (New) day eventcloud - Den m Ls a o uso e Check
storage 80day  (Manihly)
dechannel 14 Basic Pland
SAZ220906BW PG Cloud lengveren 0431116 08-07-
dayevertcloud D 178 50 1 usb 800 . iive Ghecix Unsubscribe
NREYQIVABK Storage (New) ay event clow e at e eetiee 2022 nec Wnsubsert
storags 30 cay  (Monthiy)
1a-day svent Basic Plan 1
SAZZ20GEW  IFC Cloud dad g™ 0 04:10:33 09-07
o ) 590 . . ok Unsubscribe
NOMWOSONZO  Smgeiew 0 Device = us 0 1 uso 9 strpe active o Check Unsubscrib
storage 0 day  (Monthiy)
Taday svsnt Basic Plan 1
v pooma S SR g, . . o o .

e.Manual unsubscribe is supported. After cancellation, the order status is updated
to Workstation Unsubscribe, and only the subscription order in the activation

status is displayed and supports operations



(7) Whether to cancel the subscription
It wil taka affact immediately afier cancallation.
The current service is normal and will not be-
renewed next fime.

cancel | [T

f. Support subscription details viewing, including deviceID, home ID, user account,
Client account and other information.

g. supports payment platform deduction records, subscription order deduction records
and service status query. By comparing and viewing the payment platform deduction
records and subscription records, client can judge the status of receipt and payment by
themselves.

h. Support service status display, which able to judge whether the current service

is in effect or had expired.

Al Orders. Subscription Record GHT=8

Ousery Condtions Product Type Crcor Stahus Paid Trpe Oder Type Business Mode. Whether the splt moda is safisfied

Creatien Time.

.. J

Product Business. etner the Effeciive

Order ID Order Type ProductType  Service ftem User Acount split mode is Org. Name Cumency Unit  Price Peid Type OrderStats Operation
tame foce satisfied
Schannel 30-dzy  Premium Plan .
C22200071A3  Semvice 1PC Cloud tre"Ggmail.  Feseling 08:38:42 08-
. event cloud SDevica(Mont - s usp s stripe Paid Check
uvIsw Susoripion  Storage (New) 2 " o com Mode 07-2022
CZ2200070W  Senvice IPC Cloud 14-day evant cloud g::z_""" greGgmai.  Ressling s - - - s 00:08:54 09- -
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®) All Orders Record

Support full (including general orders and subscription orders) user order records query, support condition
filtering, viewing and order exporting
a. Support order condition query: Order ID, User Account, Device ID, Commodity Code, Commaodity
Name, Payment platform subscription ID, client service code, Payment order ID (from Tuya Order
Center data)
b. Select service type: Cloud Service, Hosting Service, Service Plan
c. Order Status: Paid / Unpaid / Cancelled / Closed
*Closed: refers to an order that has not been paid for 30 minutes after the user initiated the
order and was automatically closed by the system;
# Canceled status
*Canceled: refers to the order manually canceled by the user in the App
d. Payment Method:
Alipay/WeChat/PayPal/stripe/Paystack/Card Payment/M-Pesa/Orange Money/YooMoney/Apple
IAP/Midtrans/LinePay/GooglePay/Kakao Pay/Paytm,more payment methods will continue In
development
e. Supports payment platform deduction records, order records and service status query. By
comparing and viewing the payment platform deduction records and order records, client can judge
the status of receipt and payment by themselves.
f. Support service status display, which able to judge whether the current service is in effect or
had expired.
g. Support all order types: New Order, Renewal (repeated purchase of ordinary packages), Time Card,

Subscription, Trial, Free, Reward.



Smart Protect Workstation English v  Hannah's home v/

[| Enable to show privacy information about users. Bewars of the information security Confirm

o Order ID: CE220127BALDZIUTBDVK
tor

Management
[ User Data Order D: CE2201278ALDZIUTBOVK Commodity Name: Geeni Basic Plan(Yearly) Amount: $4.49
Payment order ID: AY2022012BBAPEYAW784JK Commodity Code: ECaniézv3dwhds Coupon Deduction: $0.00
B Device Data )
Picture Status: Paid Validity period: 30% User Paid: $4.49
Il Location Data Payment Method: Wechat Service Type: Cloud Storage Time: 2020-12-15 20:28:33
Il Aarm Data Payment platform trarsaction 10
4200001320202201280631412646
Order details
User Account Device ID PID Client name App Home ID
12356**@qq.com PROTIbob***4ans 20296 Sr2thagiffIxfayy Hannan's home
Payment platform subscription status: Active Click 10 upaste
Payment platform Debit Record
Debit Time Debit Number Currency Amount Status
2022-01-01 23:01:01 0S714392NCE35653G usb 4.49 aid
The Service
Service Type Service Items ot
Cloud Service Cloud Service Siriig

®) Service Activation

The workstation supports creators and administrators to activate services for specific user/nome/device,
user no need to pay or use voucher from in-app service plan page.

Note: Only "General Product" is selectable here.
If the App collects payment for a customer, the inventory of service items corresponding to the
customer's goods will be deducted. The generated order can be queried on the order page, and

the type is "Backend Activation"



r) Smart

Protect

) Customer Orders Activate Value-added Services

Service Activation

1. Service category & products
Users

* Select service category
Devices

Data Package

Q)  Homes & Locations

* Choose Product
*  Alarms
Product Name: 100M-7days Product Name: 24GB - 360 Product Name: 2GB - 30 days Product Name: US Unlimited

e | cvice e we. I
100MB data package_7day Service ltem: 24GB data package (USA3)_30day @ ouvwe nem . aited
package (USA3)_360day data package (USA)_30day

2. Target user & home

* User Account: (@) Email / Phone No. Other Account

3. Target devices

* Select Device

Activation instructions

4). Dashboard

The workstation supports data analysis and display in dimensions such as IPC device

data, user data, order and product distribution data in the customer App.

In-app order data includes the month/yesterday (t-1) customer in-app order volume
and order amount, month-by-month order volume and order amount year-on-year

data analysis



[§] Orders in the App

IPC Order Data felN 0}
Order Volume (Current Month} Order Volume (Vesterday) Order Amount Current Month (USD) Order Amount (Yesterday(USD)
763 70 5,231.20 522.48
Order Trend Chart{Monthly) o v
B Orders for the same period last year [l Oeders for the same period this year [l Drder amount in the same pariod this year(USD)

Order Vahume
Order Amount{USD)

In the product dimension, make statistics on the monthly order volume and order
amount in the current app, and analyze the proportion (%) of a single product in the

total order volume

Commodity Order Distribution oV
Commodity Code Service tem Order Volume = Order Amount(USD) Proportion of orders.
CMc2 vobdddz tuya_camera_store_30day_event_1_30 m 1,024 241%
e gssmeys tuya_camera_store_14day_event 37 133 0 17.43%
CMctzgggesmeys tuya_camera_store_14day_event 3 30 122 1,069 17.30%
EC8s2  3cao tuya_camera_store_14day_event_1_30 88 395 11.53%
ECMql cwigg tuya_camera_store_30day_event_1_30 8 509 11.14%
ECbkh  @b0g0 tuya_camera_store_14day_event_1_30 61 274 7.99%
ECSsz  kanid tuya_camera_store_30day_event_1_30 2 220 2.88%
ECbgl  howa4 tuya_camera_store_30day_event 5 30 7 o2 2.23%
CMct  ipgmsd. tuya_camera_store_30day_event_1_30 1 84 1.83%
CMct. 51228 tuya_camera_store_30day_event 5_30 " 176 1.44%

Totai72items < [1]2 3 4 & 8 > 10/page  Goto

It supports the proportion analysis of the current month/cumulative order volume in
three dimensions: "service item", "service type", and "payment status". The
distribution of service items includes the proportion of corresponding orders
generated by all service items authorized by the customer; "Service Distribution”
shows the proportion of orders of IPC value-added service types that the customer
has opened currently. "Paid distribution” refers to the proportion of user paid and free

orders in the current month/cumulative orders.



[Distribution af service items] Only support new order statistics generated after the new version is updated , 2022. may iplete due ta missiny a parameters Cument M.

Service Item Distribution o Service Distribution S o Distribution of Payment o

tuya_camera_stare_30dsy_event 130
tuya_camera_store_Hday_svent 130
tuya_camera_store_t4day_event 3 30

763

tuya_camera_stare_J0day_svent 1 7

W Fc M SECURITY SECURITY_IPC W e W pad

[Device Data] Displays the number of IPC activated devices, active devices and
purchased cloud storage devices in the app, and supports monthly device data and

order data analysis.

(5) Devices
IPC Device Data c o
Cumulative Activated Devices Activated Device (Current Month) Activatad Devices (Vesterday) Active Device (Current Manth)
246,244 2,563 218 62,935
Active Devices (Yesterday) Devices that Used Cloud Storage (Current Month) Devices that Used Cloud Storage (vesterday) Device Activity Fiate (Monthiy)
54,896 1,844 1,506 25.56%
IPC Devices Trend Chart S0V Number of IPC devices in the s... [sol-4
W cumlative Acilvated Devices [l Activated Device (Gurent Manth) Active Device (Currant Month) M Cevices that Lised Cloud Storage (Current Manth)

IPC Device Data (Monthly) ts]
i swraye avve
Activated Device. Cumulative Active Device Order Volume _ Paid Orders(Current Order Amount Conversion Proportion of Paid
device conversion s Average Price(U
il (CurrentMonth)  Activated Devices (Current Month) P (Current Month) Month)  Current Month (USD) Amount{RMB) o Orders
202301 2,563 246,244 62,935 293% 763 630 523120 36,618.40 830 82.57%
2022-10 5894 238859 74,667 204% 1353 1.260 872042 61.042.94 692 93.13%
2022-09 6233 236,031 76218 201% 1292 1,289 971913 68,033.91 754 %0.77%
202204 7278 217208 68,036 223% 1412 1411 10042.91 7030037 7.12 99.93%
202206 6,568 224342 78752 2.03% 1394 1394 10,190.08 7133056 7.31 100.00%
202205 7.001 220946 79992 1.92% 1,485 1482 10,196.20 7137340 688 99.60%
2022-08 7.157 232797 78010 220% 1630 1.408 10626.96 74.388.72 756 86.26%
202207 7797 228.7%0 78,994 221% 1675 1413 10831.89 7442323 752 84.36%
Totalttems < [1]2 > 10/page . Goto

In the case that the customer's IPC workstation business owner account is consistent
with the IOT account, the cloud storage activation status and device data analysis of

all IPC PIDs under the customer's IOT account can be obtained



IPC PIDs' Data

Devices using cloud storage
PID g 510 e ond ‘Cumulative Activated Devices o Y among active devices (last 30 e e Active Device Open Rate
storage 30 days) e using cloud storage

oscodffffexicia 3 Yes 45,659 8138 248 268 2n%
KTvigy ikodxsh IF 2N Yes 38,239 10,230 aan a7 3.33%
npt7ol Sbrbat it IP.N Yes 29,09 5,203 212 267 407%
Kimy  mnigiu P4 Yes 26372 10,160 459 446 4.52%
wom-wunnz IP'G Yos 19,749 3,302 7 82 2.33%
yynuo 18ibn871 SAH IPC130KF-IPC117 Yes 14274 5894 m3 127 1.92%
avieSr  eyaatx GRC 102 Yes 12477 4,048 59 57 1.46%
epkgq Jultnb IPCt Yes 10377 4945 156 192 3.15%
ozknd.  19gp26ap PG Yes 8,186 2126 a7 a7 1.74%
az0y qq731 IPC~« Yes 6,506 1,645 104 21 6.32%

Towiazitems < [1]2 3 4 > 10/page . Goto

[User data] Displays the data of activated users, active users, and users who
purchased cloud storage. By analyzing user attributes, it supports the analysis of user
IPC device possession distribution, the country distribution of user registration, and

the analysis of the proportion of new and old users who purchase cloud storage.

2 Users

IPC User Data

191,617 2,258 208 47,754

41,662 21,045 715 67
IPG Users Trend Chart o v Cloud Storage Users Trend Chart v
W Cumustve Actvatea Users [l Actwated Users { Current Montn) [l Active Users { Current Mon) I Users wo purchase clous storagel Current Month)

e . /\\/\

Occupancy distribution map of. L User rogistration country distr... o Proportion of now and old user

B Users win 10evcos [l Users witn 2 Devicos [ Users with 3 Devic 4 1/3 B B Unwosutes W Crie I Pes Bl Mesico W Cobmbia W 4 V6 B W Oouse B NewUser

8. Marketing Management

(require the 2.0 new system upgrade)

1). [Activatity Plan |

The workstation supports the configuration of limited-time promotions for



products, select the event time, and the products that need to participate in the
promotions (currently only ordinary products are supported to configure the event
plan, other products are being planned), during the event, it supports selling at the

promotional price, and resumes after the event ends original price.

€ Create
* Promotion Mame:
Christmas Sala

* Validity Pariod :

2022-12-0115:08 - 2022-12-3115:09
* Promotional product:

REEHRAERER2
CMbwpivaSiaq2q2 ¥

Price: Chinese Yuan * Prometion Price: Chinese Yuan

Price: United States Dallar * Prometion Price: Unitad States Dollar

o -

Auto Renewal

Premium Plan Mon.

Save your cameras recordings for for IDR 9 g g

30 days, service period is one month

2). [H5 Promotions |

You can create and manage at most 100 promotional H5 pages in "Marketing Management" - "
TSR The created pages can generate https URL links and configure the links in various
Banners or Icons in your App. Users will see the page directly after clicking on it and, to purchase
promotional products; the page style allows you to customize (page top picture, background color,
introduction words, countdown style), validity period configuration (the page will automatically
become inaccessible after expiration, and an illustration will prompt that the event has ended), Product
Select (you can choose promotional products to be displayed only in the promotion H5 page and
hidden in the regular product list), and the effect preview of App H5 can be previewed on the right
side of the configuration page.



Smart Bz B @ English &> Download Management il [ 1 »-

Protect

@ Active configura...

H5 Promotions

motional product

Promof Status Status

Active ID Activity name Validity Period Status Active state Clic Operation

Ad2jlbdeeSd1u gd tEST 2023-11-03 18:16:06 2023-11-30 18:15:13 Published In progress 1 Unpublished

Ad2jksgt3qic8 gd tEST 2023-11-03 20:08:47 2023-11-30 18:08:50 Published In progress 1 Unpublished View Copy Link
2205 11-2 TG X

Ad2fvio87vkgw TEST2 2023-11-02 17:17:34 2023-11-30 17:15:42 Published In progress 0 Unpublished View Copy Link
2205 11-2CS

Ad2fvbicviomn TEST2 yincang 2023-11-02 17:15:09 2023-11-30 17:13:13 Published In progress 4 Unpublished View Copy Link
43
2205 11-2CS

fi

Adz2fuowq2e62 TEST2 moren 2023-11-02 17:09:02 2023-11-03 17:12:25 Closed Expired 12 y Link

w
42

0 e, ] Acsu @ English > Download Management  System +
€ CreateHs Promations
Basic Config = .
Language < R

English Chinese + Add

s -
omoti od 'Vy L
2023-11-06 23:55:22 2023-11-30 23:45.27

E
2:-8:-0:-a
Dws  bem Mo

Content Config R
! o Promational praducts
B LI sk f 2 Chines -
Basic Plan (Annualy)
age background co 0
Background header image I R
© Default Customize Premium Plan (Annually)
» - 0
3l
’_ -
E —
P
Bas: t Hame: Premium Pla

cmatjoqr7s 1 Code: CMd1)805K
us: Published i Published

3). [Product Page Banner |

The product list page supports Banner configuration for marketing advertising spaces, supports multi-
language images, does not limit the image size, only limits the size (below 200Kb), and supports the
configuration of up to 3 carousel Banner images for each service category; Banner Each picture
supports display according to different user portrait groups; each banner picture supports the
configuration of independent target links, or no link configuration.



Smart
Protect

Publicity & Push

Product Page Banner

Product Page Banner

+Create New Banner

Midbannerl3la3

Edit

=

Publish

& zzZFW=ii06 @ Engiish

¥

o B *'4‘-*'54,;\
LAl

o et 1 108
BiEf

FEEbanner ZFR(RIEHABEEMIRER, F...

Unpublish Delete Edit

Delete

. . BEBP-EEH REFM-EEXEANEBERRIREE, F2...

Delete

Delete

O BT

AR B

& ZpER

« FSMABannerfitE

ERER

*EFHRE mawsERE

GRS

* Banner&#E s

EE D

7 E Ve EFHE R Nifibanner

* BPEAFHAE =
® ERAPFORE

BREE

TR

Banner 1

* Banner@ ) (=

* BEAfEE
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* BFisEEE
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FERETES

AGRBRS

RiFAFAR

HEPDAR

HEHEHIE

WERFAL

HEEPIDFEN

il 56
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10:23 ll'l 5G @ 10:23 lI“ 5G @

< E1EhE < L1tk

“a o

365 days cloud storage (ov £ ?7. 7‘;@

plan lowest price
»

Grab Now!

.

BRECTFME

BRIEEIRE
PRyl
B

Basic Plan (Monthly)

Event recording for past 14 days. Covers 1 $4.49
device. :

EAREEIRE

3-Device Basic Plan(Monthly)

Event recording for past 14 days. Covers 3 $9.99

devices.

Basic Plan (Monthly)
Event recording for past 14 days. Covers 1 $4 49

device.
Brh4i s
Plus Plan (Monthly)
B Event recording for past 30 days. Covers 1 $6.99
device. :
3-Device Basic Plan(Monthly)
Event recording for past 14 days. Covers 3
raviaaeie i / $9.99
Brhditt BhiEeE
3-Device Basic Plan (Annually) 3-Device Basic Plan (Annually)
£%1$4.49 5H$0.15 £%1$4.49 SH$0.15

4) . [Service hall] : App - [Me] Page/ IPC Pannel Tab

(D 432 panel IPC bottom tab [service hall |

On the performance page of the IPC of the 432 device panel in the App, it
supports configuring the "Service Hall" TAB page and its content in the

WorkStation:



For OEM Apps, customers can configure the content of the "Service Hall" Tab

in their App for certain PID 432 panel IPC devices in the WorkStation.

@ App - [ME] Page - Service Hall Widget

The "My" TAB page in the App can be configured with a service hall mini
program component widget. The services within the service hall mini program

can be managed in the service hall management module of this WorkStation.
® Version Requirements

The OEM App needs to be based on Tuya's public version App V5.8.0 and later

versions.

@ Configuration Steps of the Service Hall

i. First, create a service, including the name, description, ICON when the service is presented in the App, and the
target page that the service jumps to when clicked.

ii. Then, create display rules. It supports displaying the service on the following pages:

iii: The device panel of the IPC device, including the "Service Hall" Tab page of the 432 device panel and the
operation area banner display of the mini program panel: It supports specified PID display, service selection for
display, and service order management. Different services can be configured for different PIDs.

iiii: The "ME" TAB page in the App can be configured with a service hall mini program component: Only 1

configuration item is supported at the App level, and it also supports service selection and order management.

® Creation limitations:

A maximum of 20 services and 10 display rules can be created.



D More Service

£ Publicity & Push

Service Display Manage

Service Name Service lcon Service Introduction Last Operator Operate
Alarm Monitoring o 24-hour on-duty service to ensure the safety of your sters property AR 04 dit Remove
Fast 4G [{]—v No need Internet/WIFI, Fast 4G network HE{ERRSS —HH04 Edit Remove

Video Gloud Storage Reliable & Convenient Video Recordings IR{ERRSS —HA04 Edit Remove

€ Edit

Publicity & Push

* Service language (At least one)

Chinese English Japanese

Service display content

* Select target service page type (Please select accurately to ensure that the page jumps correctly.)

© Standard VAS purchase page Promotion HS purchase page Customize H5 web page In-App mini program

* Standard VAS purchase page

Alarm Monitoring

* Service Name

FEEETRS Chinese  Alarm Monitoring English ERENEEY -2 Japanese

* Service Description

24HRNETES, RERERN=Z2] Chinese 24-hour on-duty service to ensure the safet English [EEERORSERRT SicHO 24 FFHE Japanese

Service lcon

* Chinese * English * Japanese




® Examples of Mobile Terminal Page Effects

i. Service Hall of the 432 IPC Device Panel
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ii. Service Hall Card Area at the Top of the Operation Area of the Mini Program Panel
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iii. App - [ ME| Page - Service Hall Widget
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5) .App\Message Center\Video Message Details Page\Banner

Manage

You can configure and manage the banner of App\Message Center\Video Message Details Page in
"IPC Workbench\Customized Services\Service Style\Cloud Storage\Entry 3". After configuration,
when the device on which the user receives the message does not have a cloud storage service, the
cloud storage promotion banner will be displayed. Click to enter the link you configured on your IPC
Workstation.

Config & App Effect Diagram:



[  Service Style

Entrance 3 (Appiicable to video message detalls page)

* Cloud Storage Bannes

Banner title

Banner description

Chinese

paness

Add Pictures

[ Aosu @ English & Download Management  System ~

@) Standard Value-Added Servica page Spacify H5 page

6) .App H5 Page Quick Build

In the IPC Workstation - App Tool box - H5 Quick Start page, you can freely create an APP-side H5
page containing multiple components. You can copy the link and apply it to any banner, button, etc.
that needs to be jumped. The component content includes: text, pictures, videos, created value-added
service products, multiple-choice questions, quiz questions, buttons, and supports various component
mixes. Each page can use up to 10 components:

User & Service Management

Welcome to
Smart Protect Workstation

-

| Customized Services

©

—

—

Billing center
& Hierarchy
Data & Operation

Orders in the App Display the latest value-added service operation overview Mor

sterd e . day @
Marketing management
0. vso0 - :
Inventory Alert IPCIg & IBE o v o= Dashboard
Show the service items with least stock More detal -
| E v LEFEHE 4 13 P
. %El IPC Tool Box

More services




[¥  IPC Tool Box H5 Page Quick Build

HE Page Quick Build

Create
Page ID Page Name Status Views Latest operation Operation
64003 1111 Unpublished 0 11:05:39 06-21-2024 Release Modify View Copy Link
51001 page 1122222 Published 35 13:36:37 06-19-2024 Unpublished View Copy Link
50007 test Published 1 17:02:41 06-03-2024 Unpublished View Copy Link
50006 text Published 4 17:06:35 06-03-2024 Unpublished View Copy Link
50005 test image click Published 15 16:28:06 05-31-2024 Unpublished View Copy Link
50004 submit question test Unpublished 10 16:10:14 05-31-2024 Release Modify View Copy Link
page
50002 test button submit Published 33 14:51:30 05-31-2024 Unpublishe View Copy Link
& Create
= vage name
Component management Wit y | Chinese oot kol
< CONTENT
B
. (o) =
Text (1) CONTENT English = b_Cho
Image (1)
Page background color
Text (2)
& rgba(255,255,255, 1)
Image (2) = L}

Multiple Choice (1)

Video (1)
Lbimg_title (2)-Content config

Button style (1)

Upload image
Chinese English * Question 1
- = - X I'm satished with cloud storage service
e o | I'm Not satisfied with cloud storage service
: '»'f;y; oY
Link URL -
© None Custom

7) .Banner Configuration Tool for the Settings Page of IPC

Devices

In the IPC WorkStation - Marketing Activities - Promotion and Publicity - IPC
Settings Page Banner section, you can create a banner group containing
multiple banner images and add it to the settings page of any PID product
that you wish to display.



IPC Setting Page Banner

Publicity & Push

Please enter PID Release Status

Banner Effective Last Operation
Group Name ! Status parst Last Operator Operate
Quantity PID Time
Cloud Pro/M ; ALPG PID Publisheg | 2025:08-22 . . A Jnpublish
15:05:21 -
EHomePage [ HEM @ English & Download Management System ~
4 IPC Setting Page Banner
. . 241 AM - -
Basic Config ‘
Banner (Configure multilingual Banner images and display corresponding images according to the user's ph
language one system language)
English

* Banner name (It is only used for internal management identification and will not be displayed on the H5 side.)

Cloud Pr [

* Effective Devices

All IPC Devices Specified Devices

. Whether to allow users to (The Banner group will no longer be displayed that day and will be displayed again
close the banner the next day after user closes it.)

Allow Does not support manual shutdown by users

Picture configuration (1-4 banner pictures, multiple pictures are automatically displayed in a carousel)

, Banner width and height ratio (Please enter the size of the Banner image to optimize the display effect of th
settings & App)

X

9. Channel Management - Channel Management System
for Device Activation Traceability, Automatic
Organization Attribution, and Automatic Calculation of

Order Share Amounts

1). Overview of the Channel Management Business Process:

Maintenance of the association relationship between the device UUID and the

organization ID, maintenance of the channel share ratio — Activation and



online connection of the device on the user side — Automatic determination
of the user's channel attribution — Purchase of user value-added services —

Automatic accounting of the order amount according to the share ratio

2). Usage of the Channel Management Business

(D Reseller Device Manage

Import the corresponding table of the relationship between the device UUID
and the organization ID into the WorkStation. When the device is activated by
market users, the users will be automatically attributed to the corresponding
organization according to the organization attribution of the device.
Subsequently, all value-added service orders purchased by this user will be
share orders belonging to this organization. Through the organizational
structure management function of your WorkStation, create and assign
channel administrator accounts. After maintaining their administrator
permissions, the accounts can log in to the WorkStation and query the device

and order lists under their organization.

Q) gt [ Home Page [ ZZFW=Hi06 @& English & Download Management  1&{8RRS —#i06 ~

Reseller Device Manage

Channel Device Upload Channel Device Query

Billing center

Query Conditions Device Category Association Status Davice PID

2\ Hierarchy

Activation C.

Reseller Device Manage

Channel Manage

+ Channel Device Upload

Device
Upload Time Notes B Association Status Last Operation Time Operation
Quantity

10:20:37 10-28-2024 10284 4 Effective 10:20:37 10-28-2024 Order Detal Disassociate

10:11:59 10-28-2024 1028 4 Effective 10:11:59 10-28-2024 Order Detai Disassociate

20:03:48 10-25-2024 1025-2 4 Effective 20:03:48 10-25-2024 Order Detal Disassociate

20:02:27 10-25-2024 1025 2 20:02:47 10-25-2024 Order Detai Delete



Q) fmart, ElHome Page [ ZZFWZHI06 @ English & Download Management  H{ERRS 106 ~
Reseller Device Manage

Channel Devica Upload Channel Device Query

Query Con

Jevice

Activation C
5 Actvation Time Jpload 1D Assoclation Status
=] 3004 ° Resst
[ER=E @
D Associat Activat Acti
UploadID  DeviceUUID  Device PID e Upload Time ssociation vation Admin Activation Time Paid Orders
Category Status Code u
wode@qq.co
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@ Profit Sharing Settings

The enterprise administrators and creators of the top-level organization in the
WorkStation can separately maintain the order share ratio/amount for each
sub-channel. They can maintain a unified share amount for product categories,

or maintain independent share amounts for individual products.
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Profit Sharing Strategy

Organi
Org. Info Category Sharing Product Sharing
- Name: TEST1.1  Cloud Storage: t Cloud Storage
Code TADS  Data Package: et Data Package: Unset
Level: 2 Al Service: Unset € Al Service: Unset
Admin: Al Device Patrol: t Al Device Patrol: Unset
Authority A ation M Hosting Service: Unset Hosting Service Unset
i
Product SharingManage
<
Product Code Sharing Strategy Type Sharing Amount Operation
CMe1mah31jsky4 Specify Product usD 22
CMdwdcevynfwas Specify Product usD3

i CMcupSsibdrans Specify Product usD 2.22




Category SharingManage

* Sharing Strategy Type:

Fixed Ratio Sharing

Split Ratio:

10

Cancel OK

Product SharingManage

* Service Category:

Please select product :

* Sharing Strategy Type:

Fixed Amount Sharing

Sharing Amount:

n

22

® Order Profit Sahring List

Each channel administrator can view the list of share orders belonging to their channel on the order
share statistics page, and the list supports being exported as an Excel file for data analysis.
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Protect

Order Profit Sharing

4 UsD 50 = 0 = usbo =
" Y ¥ _’ v 7
~ GMT+8
Organi... Quary Conditions Sarvice Category Creation Time
Order ID Cloud Storage 2025-02-10 2025-04-1 B8
- H{EARS K06
Reset
TEST1_1
TESTI2
& Export fO]
Periodof  Senvice Product User
Order ID Order T N Cod Service It
oo ®WP®  theorder  Type ame v ice ftem Name Accou
Service IPC Cloud
7-di it cloud & i 06.
CE2503181HCNJPQB Subscriptio 1 Storage TEST1_2 JTS5 ay avent claw Eg ki o
storage_1 day TR opmal
n (New)
¢
IPC Cloud 30-day event cloud
j 06
CE25031780D0HO1S Mew Order Storage TEST1. 2 TS5 storaga (2- :’jz:w zzm:
(New) channel)_30 day i pmal
IPC Cloud a0-day event cloud [ 220B.0
CE2503107J585Q85 New Order . Storage TEST1 2 JTSs storage (2- ﬁ; peble @yopr
(New) channel)_30 day R o

10. Toolbox - New Function Additions
1). Device Information Inquiry

By entering the device's device ID or UUID, or even the 4G device's SIM card
number, you can conduct inquiries about the detailed information
associated with the device. This includes the device's basic information,

service status, and the user's basic information.
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[ Tool Box Device basic info

Basic Info: Value-added Services: User Info

Device name Cloud storage service: No service Use som
Device ID Data package service: in Service Family

Device UUID - . . Al service: No service Family IC . b

Product PID: (] Video patrol service: No service Device sharing: No

ne status: Online Hosting service: No service

Card No.

Card type: Physical card

Service status query

Currently Service Enabled Time Due Time Associated Order ID State Plan Balance

2GB data package (USA3)_30day 2025-04-11 12:46:07 2045-04-06 12:46:07 . Activated 2045.3 MB




